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Preface

The release notes contain the details of the new components that are part of the release 
and include important known issues as of version 2.3.1.0.0.

Oracle recommends that you review the contents of the release notes before installing 
or working with the product.

This preface contains the following topics:

■ Audience

■ Documentation Accessibility

■ Related Documents

■ Conventions

Audience
This release note is intended for the users of Oracle Banking Platform.

Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle 
Accessibility Program website at 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers have access to electronic support through My Oracle Support. For 
information, visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or 
visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing 
impaired.

Related Documents
For more information, see the following documentation:

■ For installation and configuration information, see the Oracle Banking Installation 
Guide - Silent Installation

■ For a comprehensive overview of security for Oracle Banking, see the Oracle 
Banking Security Guide

■ For features, functionality, and options available for Oracle Banking and the 
licenses required to use them, see the Oracle Banking Licensing Guide
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■ For information related to setting up a bank or a branch, and other operational and 
administrative functions, see the Oracle Banking Administrator’s Guide

■ For information related to customization and extension of Oracle Banking, see the 
Oracle Banking Extensibility Guide

■ For information on the functionality and features of the Oracle Banking product 
licenses, see the respective Oracle Banking Functional Overview documents

■ For information on the technical aspects, setups and configurations of Oracle 
Banking Platform Collections, see the respective Oracle Banking Platform 
Collections technical documents

Conventions
The following text conventions are used in this document:

The following acronyms are used in this document:

Convention Meaning

boldface Boldface type indicates graphical user interface elements associated 
with an action, or terms defined in text or the glossary.

italic Italic type indicates book titles, emphasis, or placeholder variables for 
which you supply particular values.

monospace Monospace type indicates commands within a paragraph, URLs, code 
in examples, text that appears on the screen, or text that you enter.

Acronym Meaning

OBP Oracle Banking Platform

OCH Oracle Customer Hub
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1What’s New

This chapter provides the details of the new features and enhancements in Oracle 
Banking Platform (OBP) Release 2.3.1.0.0.

1.1 Integration with Oracle Customer Hub (OCH)
This patch release includes fixes for certain issues related to the integration of Oracle 
Banking Platform (release 2.3.1.0.0) with Oracle Customer Hub (version: Siebel 
Innovation Pack 2015 Patchset 9).
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2System Requirements and Specifications

This chapter lists the Oracle Banking Platform Release 2.3.1.0.0 system requirements 
and specifications.

2.1 Technology Stack Components
Oracle Banking Platform installation and configuration will not complete successfully 
unless users meet the following hardware and software pre-requisite requirements 
before installation:

Database
■ Oracle Database Server Enterprise Edition - 11.2.0.3.0 and 12.1.0.2.0

Operating System
■ Oracle Enterprise Linux Server 6.4 (linux x86 64bit)

– Red Hat Enterprise Linux Server release 6.4 (Santiago)

– Kernel 2.6.39-400.21.1.el6uek.x86_64

■ Oracle VM server release 2.2.3 (Optional)

Runtime Software
■ Oracle JRockit-jdk1.6.0_51

■ Oracle JDK: jdk-6u29-linux-x64.bin

■ COBOL Microfocus Server Express 5.1 WP8 (sx51_ws8_redhat_x86_64_server.tar)

Enterprise Application Server
■ Oracle WebLogic Server (10.3.6.0) with Oracle JRockit -jdk1.6.0_51

Integration and Process Management
■ Oracle Service Oriented Architecture (SOA) Suite - 11.1.1.7.0

■ Oracle WebServices Manager - 11.1.1.7.0

■ Oracle Data Integrator (ODI) - 11.1.1.7.0

Systems Management
■ Oracle Enterprise Manager - 12c
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Identity Management
■ Oracle OPSS Client - 11.1.1.7.0

■ Oracle Entitlement Server (OES) - 11.1.2.2.0

■ Oracle Adaptive Access Manager (OAAM) - 11.1.2.2.0 and 11.1.2.3.0

■ Oracle Internet Directory (OID) - 11.1.1.7.0 and 11.1.1.9.0

■ Oracle Identity Manager (OIM) - 11.1.2.2.0 and 11.1.2.3.0

■ Oracle Access Manager (OAM) - 11.1.2.2.0 and 11.1.2.3.0

Content Management
■ Oracle WebCenter Content: Imaging - 11.1.1.7.0

Business Intelligence
■ Oracle Business Intelligence Publisher - 11.1.1.7.0

Installation Tools
■ Oracle Repository Creation Utility (RCU) (Compatible with SOA) - 11.1.1.7.0 (or as 

applicable)

■ Oracle JDK: jdk-7u65-linux-x64.bin

■ Oracle Universal Installer - 11.1.1.5.0

2.1.1 Out-of-the-Box Applications Integrations

Integrations with Oracle Financial Service Analytical Applications (OFSAA)
■ Oracle Financial Services Data Foundation (FSDF) - 7.4.2

■ Oracle Financial Services Loan Loss Forecasting and Provisioning (LLFP) - 1.5

■ Oracle Financial Services Funds Transfer Pricing (FTP) - 6.1.0.3

Integrations with Siebel Industry Applications
■ Oracle Customer Hub (OCH) - 8.1.1.15 Patchset 9

■ Oracle Service Bus (OSB) - 12.2.1.2.0

■ AIA Foundation Pack - 11.1.1.7.0

Oracle Documaker
■ Oracle Documaker - 12.2 on FMW 11.1.1.6.0

For more information on the Oracle Banking Platform requirements from an 
environment perspective including minimum hardware requirements with Operating 
System (OS) and the middleware software products which the Oracle Banking 
Platform solution depends and runs on (example Database or WebLogic) or interfaces 
with (for example, OID or IPM), see the Oracle Banking Platform Installation Guide - 
Silent Installation.
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3Known Limitations

This chapter covers the known limitations in Oracle Banking Platform Release 
2.3.1.0.0.

3.1 Oracle Banking Platform Limitations
This section describes the limitations associated with Oracle Banking Platform.

Table 3–1 Limitations in Oracle Banking Platform Release 2.3.1.0.0

Sr. No. Problem Statement

1 The risk indicators in OBP will not be synced with OCH. Hence, there is no option to pass or pick the 
risk indicator details to or from OCH.

2 The roles assigned to each party in OBP cannot be synced with OCH. Hence, all the parties will be 
passed as customers to OCH.

3 The communication address in OBP is set as the primary address in OCH.

4 OCH does not support address for accounts. Hence, the account-address linkage will not be synced to 
OCH.

5 In OBP one account can be owned by two organizations. But OCH does not allow more than one 
organization to be the owner of an account. Hence, such accounts which have more than one 
organization as account holder cannot be synced to OCH.

6 OBP has due diligence status, status of identity verification under due diligence and status of 
electronic and manual verification mode for each identity verification check. But OCH stores the 
value of each identity verification type and due diligence type only. Hence, the status of each mode 
(electronic or manual) is not synced with OCH.

7 OBP supports various account statuses such as Regular, Closed, Blocked, Dormant, and so on. But 
OCH supports only Regular and Closed. Hence, all the accounts which are not in Closed status will 
be passed to OCH as Regular.

8 OBP supports update of contact details. But in OCH each update is stored as a new record and hence 
will be shown as a new value rather than an update.

9 If OCH row ID is not provided with the due diligence update, then due diligence status will be 
marked as a new status and not be an updated one.
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